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August 6, 2007

2 Twins Design
Attn: Amy Carr

Dear Amy,

I would like to take this opportunity to thank you and commend 2 Twins Design on the
excellent work you did in creating our new website. Our website was a large, complex
site and the accuracy with which you converted it was exceptional. Originally, we
hesitated undertaking this large task; but in the end, your firm made it so easy for us.

All of our discussions and requests were given the utmost importance and the support we
received from your firm was greatly appreciated. We relied on your experience and
judgment and you did not steer us wrong.

We thank you for that and for the professionalism you showed us all along the way.
Thank you again.

Sincerely,

éﬁ..--kc‘.m Qﬁ»i:-:&)

Sera Canto
Vice President





